Under the giant Baobab Tree, the meeting place of Villagers
we extend a proudly South African invitation to all Nations for your attendance of the

15" WORLD PRODUCTIVITY CONGRESS
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Sun City, Northern Province, South Africa
21 — 24 September 2008

COMPETING IN THE GLOBAL ECONOMY:
LEADING THROUGH PRODUCTIVITY
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PROUDLY SOUTH AFRICAN

Staged for the very first time on the African Continent, The World Productivity Congress is
the biennial event of the World Confederation of Productivity Science, hosted by Productivity
SA.

A TREE — Our Inspiration

The inspiration for the 15™ World Productivity Congress comes from one of Africa’s enduring
icons — the Baobab tree. This uniquely African tree shares compelling parallels with the
objectives of this Congress.

It celebrates the qualities of ingenuity, productivity; it reflects excellence, perseverance and
challenges the status quo; it reminds us of our responsibility to the communities within
which we exist; of our duty to harness the power of discovery to benefit the neediest
amongst us, and to make a meaningful difference to our every aspect of our environment.

Like all great countries...

It is adaptable, swelling/reducing its trunk to store 9 months’ water supply — some
specimens have a growth of more than 25 metres.

Like all great ideas...

It has longevity... living for up to 3000 years. Some of our Baobabs were fully grown even
before the Roman Empire began.

Like the most practical of technologies...

It enriches the communities it supports, offering shelter, water, nutrition, storage &
supplying material for clothing, rope, fishing nets, paper, medicines, condiments...
sometimes even enshrining their dead to transmute their souls back to nature.

Like great research, it stands up to adversity...

Its bark can be stripped, it can be flooded, struck by lightning, even cut down — and wiill
grow again from its roots.

And so under the Baobab, 40 countries from around the world will meet to discuss
Leadership through Productivity in a Global Economy.
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ABOUT THE CONGRESS

EXPERIENCING SOUTH AFRICA

We invite you to the southern tip of Africa, where two oceans meet, warm weather lasts
most of the year, and big game roams just beyond the city lights. It’s the place where
humanity began: our ancestors' traces are still evident in fossilised footprints 80 000 years
old, and in the world's oldest rock paintings. Today, South Africa is the powerhouse of
Africa, the most advanced, broad-based economy on the continent, with infrastructure to
match any first-world country.

THE PLACE - SUN CITY

Deep in the rugged Bushveld, in the heart of an ancient volcano, lies the world’s most
unique resort. This is the internationally acclaimed Sun City — rated by The World Travel
Awards as the Leading Conference Hotel for 2006.

Sun City Resort has a unique heartbeat and an African rhythm of its own and is unlike any
other Resort destination in the world. This is pure fantasy and guests’ every desire is met.

THE PROGRAMME

SUNDAY, 21 September 2008:
Arrivals and Registration

MONDAY, 22 September 2008

Morning: Opening Ceremony
Afternoon: Track Sessions
Evening: Social Event

TUESDAY, 23 September 2008

Morning: Track Sessions
Afternoon: Track Sessions
Evening: Social Event

WEDNESDAY, 23 September 2008

Morning: Track Sessions
Afternoon: Closing Ceremony
Evening: Social Event

THURSDAY, 24 September 2008
Departures

AVAILABLE SERVICES AND DELEGATE SUPPORT

Delegates will enjoy the comfort of a full range of services and facilities, and unlimited
access to a team of professional Congress Managers who will assist you from your first
enquiry right up to when your flight leaves African soil.

Access to all sessions, publications and papers presented

Full Social Programme

Business Centre and Internet Café with full access of world-class technology
Secretarial support services
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Full Translation and Subscription Services in major international languages
Accompanying Person’s Programmes

Pre- and Post Tours anywhere in South Africa.

Networking Lunches

Access to Exhibitions

Meeting opportunities

Concierge

ACCOMMODATION: SUN CITY
No matter what your accommodation requirements, Sun City boast a range of world class
hotels, from 3 star suites to the magnificent 5-star rated Palace of the Lost City.

The Cabanas, 3 Star

Affordable yet comfortable rooms offer modern upmarket décor and a retro
design with a European feel. Choose between standard and luxury
Cabanas, all of which are fully air-conditioned and equipped with quality flat
screen TV’s.

Sun City Hotel, 4 Star

Overlooking the internationally acclaimed Gary Player Golf Course, the Sun
City Hotel is home to the Sun City Casino. The ambience of the hotel is one
of glamorous sophistication tastefully combined with magical fantasy.

The Cascades, 4 Star

Transformed into a hotel reminiscent of the azure blue of the tranquil
Mediterranean. The furnishings and fabrics are a veritable citrus feast of
tangerine and ochre, yellows and a variety of greens.

The Palace, 5 Star

Rated one of the World’s Leading Hotels. The Palace lavishes its guests with
5-star service, and is luxurious in every facet of its fabulous architecture
and décor. Surrounding the hotel is a 25 hectare botanical jungle.

See reqistration form for discounted accommodation rates.
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ACTIVITIES: SUN CITY

Sun City has dazzled the international community with its glamorous casinos, gourmet
restaurants, extensive sports facilities & star-studded spectaculars. The full variety of
entertainment on offer ranges from slots to safaris; the theatre extravaganza to a games
arcade for children; horse riding to golf, the Valley of Waves to The Lost City... whatever it
is you're looking for, you’ll find it at Sun City.

Extravaganza Theatre
Situated in the Sun City Hotel and host to the famous Sun City Spectacular - Extravaganza
production with pulsating music, spectacular sets and dancers in glorious costumes.

A new spectacular is staged each year, and the theatre is normally closed for a month, while
the new show is in rehearsal.

The Bingo Lounge
Situated in The Entertainment Centre, with good old-fashioned call Bingo.

Ster Kinekor Theatres
Situated in Entertainment Centre there are four cinemas showing current releases.
Adult shows daily. Times are subject to change.

Showscan
This amazing cinema features a speed wobble and dynamic motion simulator, and is found
in The Entertainment Centre. Open daily.

Waterworld

Located at the Sun City Cabanas, Waterworld offers a full range of water sports including
sunset cruises, jet skis, parasailing, pedalos, paddleskis, waterskiing, rubber ducks, mini-
boats, cruiser, tubes and a wake snake. Open seven days a week.

Finders Keepers

General mining store, tea garden and scratch patch, offers unique choice of curios, jewellery
and souveniers. Let the children find their treasures in the Finders Keepers scratch patch.
Great prizes to be won.

Animal World
Located next to the Sun City Cabanas, this facility is ideal for children.Valley of Waves
Located in The Lost City.

The Lost City Royal Baths
Located in The Lost City.
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The Gary Player Country Club & Health Spa

Situated next to The Cascades, the Country Club features an 18-hole golf course also
designed by Gary Player, golf and pro shop, putting green, health spa with massage, gym,
steam room and bar. Open seven days a week, Golf Course closed on Mondays.

Lost City Golf Academy
Improve your golfing skills and knowledge. Private instruction and group lessons available

The Lost City Golf Course & Golf Club

This 18-hole desert-style golf course has been designed by Gary Player and has a unique
crocodile infested 13th hole.

Closed on Tuesdays.

Horseback Riding
Lessons with resident trainer, trails and lead rides, for experienced as well as beginner
riders. Open seven days a week.

Mini Golf
Located at the Sun City Cabanas and open daily.

Squash
There are 3 squash courts open daily at the Gary Player Country Club.

Tennis Courts

Situated below The Cascades and open daily. Eleven tennis courts, five of which are floodlit.
Coaching is available from the resident tennis professional. Tennis pro shop and
refreshments at the tennis club.

Mountain Biking (180°)
There are two established cycling trails at Sun City, and bikes for all ages are available for
hire at the tennis clubhouse.

Cycling and Jogging Trails

Maps are available from the concierge’s desks for the 3km and the 5km jogging trails
around both the Gary Player Golf Course and The Lost City Golf Course. The trails are all
very scenic and are well marked according to distance and direction.

Mountain bikes can be hired from the tennis shop. The trail around the GPCC is paved.

Club Chirp
Teen age dance arena for children age 13-17 years old, situated at the entertainment centre
upper level. Pool tables available, no alcohol is served here
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Kamp Kwena
A specialized child care service for children ages 0-4 years old. Playroom, baby sitting
services and sleeping room for babies are available.

Stimela Mini Train
A trip around the mini park on the edge of the waterworld. Children and adult alike can
enjoy the ride daily. Tickets can be purchased at the Finders Keepers.

Segway Safari
Futuristic motorized scooter. Situated at the tennis hut, daily lessons and tour around the
Gary Player golf course trails.

ZIP Slide

The latest adrenaline rush, world’s longest zip slide.

At 280 meters high on top of the mountain, 2 kilometers long and reaching a speed of 120
kilometers per hour. This supersonic experience guarantees a 4 minutes unadulterated
adrenaline rush.

Elephant Interaction
Touch and feed these Africa’s gentle giant.

Elephant Back Safari
Why not ride the elephant, and experience the unforgettable moment riding the gentle
giant.

Outdoor Adventures Centre
Ride the quad bikes, try the ancient archery or handle the shot gun and experience the clay
pigeon shooting.

Predator World
You have not seen everything if you did not see the tiger and the white lions. Visit the park.

Lion Park
Touch the cubs and make a snapshot of your memorable experience in Africa where you are
able to come so close to one of the big five.

Silhouette
Situated next to the traders horn, a nightclub open on the eve of public holidays and over
the weekend. This can be privatized for groups with prior arrangements.
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Trader Horns
Situated at the upper level of the entertainment centre. A sport action bar with live band
daily except Monday

Butterfly World
Enjoy the tranquility environment and see how the butterfly lives. Please obtain the key to
the world at the curios shop.

Bumper Cars and Trampolines

Kiddies under 8 can enjoy the thrill of riding around our mini racecourse in their very own
car. The Bumper Cars are situated at Water world next to the Mini Golf Course. The
trampolines are situated on the banks of Water world. This fun activity for the whole family
is free of charge and can be enjoyed at anytime.

The Cultural Village
The village people, offers traditional cultural shows, marimba bands and village tours
between 09h30 and 16h30 daily.

Sun City Hotel Casino
American Roulette, Blackjack, Poker and Punto Banco. Open seven days a week
Dress: Smart casual

Salon Prive and Bar
Situated in the Sun City Hotel. Higher-limit tables; American Roulette, Blackjack and Punto
Banco. Dress: Smart casual

Slots Jungle Casino
Situated in The Entertainment Centre. Slots, poker & progressive jackpots, Dream Machine,
Millennium Mania and Bingo. Open seven days a week

Sun City Hotel Slots
Situated in the Sun City Hotel foyer. Slots, poker and progressive jackpots. Dream
SuperSlam. Open seven days a week - 24 hours.

Slots Prive
The slots privé is situated in The Sun City Hotel casino. Poker & video slots, R5 - R100
machines.

Sun City School of Gaming

At certain times of the year, free lessons are available at the Sun City Casino in the skills
and etiquette of Blackjack, American Roulette and Punto Banco. Please check with Gaming
PRO.
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ACCOMPANYING PERSON’S PROGRAMME: OPTIONAL

Over and above all the activities available at the Sun City complex, accompanying persons
can choose to join any of the following Optional Tours. Please note that all tours are subject
to availability and seats will be allocated on a first pay, first serve basis:

Monday, 22 September 2008, MAROPENG & THE CRADLE OF HUMANKIND
Price: R 880.00pp, Departs 09:00, Returns 16:00

Who's your Daddy?
This is the catch phrase used by the brand new State of the
Art Maropeng Museum, situated in the Cradle of Humankind.
A visit to the museum takes you on an incredible journey
back in time, literally millions of years. Its main attraction is
an underground lake where you can experience the elements
" ' first hand in a controlled environment. Evolution is the key to
L : ——} i this magnificent venue...have you evolved? Come find out at
i-—__fl_ A Maropeng.

*Lunch is not included'

Tuesday, 23 September 2008, MANGWANANI SPA: AFRICAN RIVER EXPERIENCE
Price: R 1450.00, Departs 08:00, Returns 16:00

Mangwanani, the original African Day Spa, is a rare experience of
true African indulgence where the touch of our forefathers still runs
through the fingertips of our Tribe. The spa offers a healing touch
that blesses the body and Soul through ancestral therapies.

The day will include a 4 treatment package with Lunch and Full
Complimentary Bar. Treatments will include:

¢ UBUSO, Revitalizing Fruits Facial Spa with Pressure Point
Massage

e TLHAPISO (Full Body Cleansing - Gift of Nature, Choice of
Body Washes or Salt & Almond QOil Body Exfoliation

e |ZIMANGA (Full Body Traditional Massage - Heaven on Earth with a Blend of

Essential Oils

Full Complimentary Bar & Lunch with a Selection of Desserts

NEO MAOTO ,Traditional African Royal Foot Gift (from toes to knees)

NEO MATSOGO, Traditional African Royal Hand Gift (from fingers to elbows

Bus Departs - Return Transfer

Wednesday, 24 September 2008, SHOPPING SAFARI
Price: R650.00, Depart 09:00, Returns 16:00

-
whisked around in a luxury, air-conditioned vehicle all day, whilst
sampling the wares on offer at a local craftmatket, as well as one
of South Africa’s best shopping complexes and malls. When only
the best will do or if you need to get your hands on the perfect gift
for loved ones “back home”, this is surely the ultimate in shopping

3,\". Enjoy the best of both worlds. Savour the excitement of being
L]
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experiences. So pack your Jimmy Choo’s and credit card and join the fun. *Lunch is not

included

PRE-, OR POST CONFERENCE TOURS

South Africa is renowned as on of the most beautiful and versatile countries in the world.
Make the most of you visit to our beautiful country by joining one of the following pre-, or
post tours. Please note that these tours are not exclusive and we will gladly tailor make any

tour around your specific requirements.

Pre-Conference Tours
Kruger Park and Cultural Safari (4 Day, 3 Night)

Single Rate pp

Sharing Rate pp

18 Sept 2008 AM - 21 September 2008 PM R 10 700.00 R 7 800.00
Cape Town (4 Day, 3 Night)

18 Sept 2008 AM - 21 September 2008

Protea Hotel Victoria Junction (4 Star) R 6 500.00 R 4 900.00
The Table Bay (5 Star) R 18 900.00 R 10 700.00
Cape Town and Garden Route (7 Day, 6 Night)

13 Sept 2008 AM - 19 September 2008

Protea Hotel Victoria Junction (4 Star) R 15 200.00 R 12 000.00
Commodore Hotel (5 Star) R 16 600.00 R 13 200.00
Victoria Falls (4 Day, 3 Night)

18 Sept 2008 AM - 21 September 2008 US$ 1245.00 US$ 910.00

Post-Conference Tours
Kruger Park and Cultural Safari (4 Day, 3 Night)

Single Rate pp

Sharing Rate pp

25 Sept 2008 AM - 28 Sept 2008 PM R 10 700.00 R 7 800.00
Cape Town (4 Day, 3 Night)

25 Sept 2008 AM - 28 Sept 2008 PM

Protea Hotel Victoria Junction (4 Star) R 6 500.00 R 4 900.00
The Table Bay (5 Star) R 18 900.00 R 10 700.00
Cape Town and Garden Route (7 Day, 6 Night)

27 Sept 2008 AM - 3 Oct 2008 PM

Protea Hotel Victoria Junction (4 Star) R 15 200.00 R 12 000.00
Commodore Hotel (5 Star) R 16 600.00 R 13 200.00
Victoria Falls (4 Day, 3 Night)

25 Sept 2008 AM - 28 Sept 2008 PM US$ 1245.00 US$ 910.00

HOW TO BOOK YOUR TOUR:

All of the tours can depart either before or after the congress (dependant on availability)
and the rates include complimentary return transfers from Johannesburg or Pretoria. If you
are based in Cape Town, Port Elizabeth or Durban it is also possible to take an early flight to
Johannesburg and join the transfer that is included in the rates. Please contact us - we will
be delighted to book your seat on one of our exciting tour options.

3

‘Worlc Confodoration
of Procuctivity Scienc

) productivi

%
tysa

Eadth Abins




BASIC TERMS & CONDITIONS OF TOURS

No flights, airport taxes, harbour fees or taxes included

No visa fees included, where applicable

All transport based on luxury, air-conditioned vehicles

All accommodation included as indicated or similar, subject to availability

All entrance fees included as per itineraries. All optional activities for your own

expense

Breakfast included throughout tour

e Dinner excluded (unless otherwise stipulated and can also be included at your
request)

e Lunch excluded (unless otherwise stipulated and can also be included at your

request)

All personal items i.e. snacks, drinks, shop purchases etc. for your own expense

Gratuities & porterages not included (services can be included at your request)

TOUR OPTIONS

OPTION 1: KRUGER WILDLIFE & CULTURAL DISCOVERY

Highlights Of This Safari

e Overnight at the 4 star Phumulani Game Lodge

Game Drives in the Park in 4X4 Safari Vehicles

Visit to Skukuza — Kruger Park Headquarters

Visit to Hoedspruit Endangered Species Centre

Tour of traditional Shangaan Village

Panorama Route including God’s Window, Pilgrims Rest,
Waterfalls & Dullstroom

Depart from Johannesburg early and head towards the Kruger National
Park. Upon arrival we check in at Phumulani Lodge (or a similar 4-star
facility). We have time to explore the lodge and enjoy lunch before we
embark on our first afternoon game drive in open 4x4 game viewing
vehicles. We arrive back at the lodge before dark when dinner is served,
and we enjoy the magical sounds of the African night before retiring to
our bungalows.

We start at dawn on this day and do three game drives in the Kruger Park. We stop several
times during the day to freshen up and have breakfast and lunch in rest camps along the
way. We also visit Skukuza the main camp of the Park. We return to our Lodge before dark
and have time to relax before we enjoy dinner at the Lodge
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We depart after breakfast and drive to the Hoedspruit Endangered
Species Centre. Here we participate in a 2 hour tour of the centre
and learn how these species are being saved from potential
extinction. We have lunch at the Centre and depart thereafter for
the Shangana Village near Hazyview. Here we partake in a guided
tour of the village where the Chief gives us some insight on the
traditions and lifestyle of this fascinating tribe. We return to our
lodge in the late afternoon and freshen up before we have some
insight on the traditions and lifestyle of this fascinating tribe. We return to our lodge in the
late afternoon and freshen up before we have dinner.

DAY 4

We again set out at dawn and do a thorough morning drive before we have breakfast. We
depart thereafter on our scenic drive to Johannesburg. We explore the Panorama Route with
its breathtaking views and spectacular scenery. We visit God’s Window, Waterfalls and
Pilgrim’s Rest. After lunch we return to Johannesburg and arrive in the late afternoon. Drop
off at your hotel or the Airport.

Excluded From This Safari
Lunch, drinks, items of a personal nature and services not mentioned in the program.

CAPE TOURS

Cape Town is the third most populous city in South Africa, forming
part of the metropolitan municipality of the City of Cape Town. It
is the provincial capital of the Western Cape, as well as the
legislative capital of South Africa, where the National Parliament
and many government offices are located. Cape Town is famous
for its harbour as well as its natural setting in the Cape floral
kingdom, including such well-known landmarks as Table Mountain
and Cape Point. Often regarded as one of the world's most
beautiful cities because of its geography, Cape Town is the most
popular South African destination for tourism.

Cape Town was originally developed as a victualling station for Dutch ships sailing to
Eastern Africa, India, and the Far East more than 200 years before the construction of the
Suez Canal in 1869. Jan van Riebeeck's arrival on 6 April 1652 established the first
permanent European settlement in South Africa. Cape Town quickly outgrew its original
purpose as the first European outpost at the Castle of Good Hope. It was the largest city in
South Africa until the growth of Johannesburg and Durban.
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OPTION 2: CAPE TOWN

DAY 1
We will meet you off your flight and transfer you to your hotel.

Hotel Option 1: Protea Hotel Victoria Junction (4 Star)

Situated on the fringe of the Victoria & Alfred Waterfront, the Protea Hotels Victoria Junction
is designed for the cosmopolitan traveler with a taste for the cutting edge. One of its kind in
Africa, this uniquely styled hotel offers a combination of standard rooms and double-storey
loft apartments. Its ultra modern facade and interior is specially styled to suit the vibrant
atmosphere of its surroundings and to give the impression of understated sophistication and
elegance. As exciting and different as the Mother City herself, the Protea Hotel Victoria
Junction offers a creative addition to the high standards of quality demanded by its premier
status.

Hotel Option 2: The Table Bay (5 Star)

The Table Bay Hotel is located in the hub of one of the world’'s most picturesque working
harbours. Adjoining Cape Town's largest shopping centre and with direct access into the
V&A Waterfront, the Table Bay Hotel is only a minute's walk from the hive of activity,
offering some of the city's finest restaurants, shops, galleries and boutiques.

The Table Bay Hotel commands magnificent views over the bay to Robben Island, and
inwards to the city and the iconic outline of Table Mountain.

The 329 rooms bespeak elegance and charm and comprise single, double, luxury rooms and
suites. Representing the epitome of luxury and supreme comfort, all the rooms at the Table
Bay Hotel are welcoming and inviting.

You will have the day at leisure to explore this wonderful city. Dinner can be enjoyed at any
one of the many restaurants at the Waterfront.

Overnight — Protea Hotel Victoria Junction or The Table Bay
Meal basis — Breakfast included

DAY 2

After a scrumptious breakfast you will depart on a full day
Winelands experience where you will create your own memories of
a Nelson’s Creek cellar tour and tasting, the town of Paarl, the
former Victor Verster Prison, where Nelson Mandela was released
in February 1990, cheese and wine tasting at Rust and Vrede,
Franschhoek, the Helshoogte Mountain pass, lunch stop in
Stellenbosch and a tour of the town, including the Village Museum,
a cheetah — that you can touch (optional), wine tasting & buying in the Stellenbosch area,
minimum 3 wine tastings.

After the tour you will be transferred back to your hotel in Cape Town.
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Overnight — Protea Hotel Victoria Junction or The Table Bay
Meal basis — Breakfast included

DAY 3

This day will be spending at leisure for you to relax and enjoy the Cape. You can relax at the
hotel or you can visit the V&A Waterfront where you will have time to shop and explore this
magnificent place. You can also visit the Aquarium or you can take one of the ferries to
Robin Island.

(All activities will be for your own account on this day)

Overnight — Protea Hotel Victoria Junction or The Table Bay
Meal basis — Breakfast included

DAY 4

After breakfast we will depart on a half day City, Table Mountain
(Cable car fees for own expense) and Sea tour. This tour gives you
the opportunity to discover the spirit of the Mother City,
experience her vibrant cultures and history and enjoy spectacular
scenery. Most memorable features are: Table Mountain - weather
permitting (otherwise Signall Hill), scenic coastal drive through
Clifton & Sea Point, guided boat cruise of the Waterfront (cost
included), Green Market Square, District Six, walk through the
Company Gardens, Scenic City tour passing the Houses of Parliament, the City Hall, the
Castle and Slave Lodge.

When we arrive back at the hotel you will have the rest of your day at leisure.
Dinner can be enjoyed at one of the many restaurants in the Waterfront (own account).

Overnight — Protea Hotel Victoria Junction or The Table Bay
Meal basis — Breakfast included

DAY 5
After a late breakfast we will transfer you to the airport for your flight back to
Johannesburg.

Overnight — N/A
Meal basis — Breakfast included

Excluded From This Tour
Lunch, Dinner, drinks, items of a personal nature and services not mentioned in the
program.
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OPTION 3: CAPE TOWN AND GARDEN ROUTE TOUR

HIGHLIGHTS OF THIS SAFARI

Cape Town City Tour, incl. Table Mountain
Cape Point and Peninsula Tour

Cape Winelands Tour

Tour to Robben Island

Knysna Tour, incl. Outeniqua Choo-Tjoe Steam
Train

Important Notice: This tour only departs on a Saturday.

TOUR PROGRAMME

DAY 1

Upon arrival at the Cape Town Airport you are met by our
representative and transferred to your Hotel and assisted with
check-in procedures. After check in you have the opportunity to
explore the fantastic Waterfront and thereafter we depart on a
tour of Cape Town City and Table Mountain and return to the Hotel
in the late afternoon. We spend the evening at the Waterfront at
one of the hundreds of restaurants

DAY 2

After breakfast we depart on the full day excursion to the Peninsula and Cape Point to
return only in the late afternoon. We visit a seal colony by boat, a naval base, a penguin
colony and the place where the Atlantic and the Indian Oceans meet. Enjoy the beauty of
the Cape as the sun sets over the Atlantic Ocean. We return to the hotel and freshen up
before we have dinner at a Waterfront Restaurant.

DAY 3

After breakfast we depart on the full day excursion to the fabulous
Winelands of Stellenbosch, Franschhoek and Paarl. Experience some
of the best wines that South Africa has to offer and visit some
spectacular scenery. We visit a couple of world class wine farms, a
wildlife rehabilitation centre and walk down the streets of one of
South Africa’s oldest towns. We return to the Hotel and freshen up
before we head for the famous Century City with its huge malls and
overwhelming entertainment. After dinner we return to the Hotel.

After breakfast we embark on an excursion to the world famous
Robben Island where Nelson Mandela spent many years in
Prison. We leave Cape Town and travel through Paarl and the
Hugenote tunnel to Worcester. We visit Kleinplasie - an open-
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air cultural museum with live demonstrations. Lunch is enjoyed at the Museum. We arrive in
Oudtshoorn in the late afternoon where we will have dinner and overnight at De Opstal
Country Lodge.

Today we visit the famous Cango Caves - vast limestone caverns
in the area. This is followed by a tour of an Ostrich farm and a visit
to the Cango wildlife ranch for an afternoon of entertainment,
education and fun. We travel over the scenic Outeniqua Mountains
through George and the holiday resort of Wilderness, to Knysna.
Here we overnight at the Point Lodge ideally situated on the edge
of the Knysna Lagoon. Dinner this night is at the Lodge

After breakfast we explore the fascinating town of Knysna - famous for indigenous
woodcarvings, furniture and a variety of arts and crafts. Travel up to the "Heads" - the
narrow opening from the ocean into the Knysna Lagoon and stop to admire the views of the
surrounding mountains, Indian Ocean and picturesque Knysna Lagoon. We take a tour of an
Oyster farm including a tasting session. Then on to the popular holiday resort of Plettenberg
Bay, the Tsitsikamma Forest and the Storms River Mouth. We return to Knysna for a late
afternoon cruise on the Knysna Lagoon. Again we overnight at the Point Lodge and have
dinner at a fabulous restaurant at the Knysna Quays.

We board the Outeniqua Choo-Tjoe steam train at Knysna and
“choo-choo” back to George where we continue by coach. The
scenery of sea, forests and mountains are breathtaking as we
slowly head back to Cape Town stopping in Mossel Bay to visit the
fascinating Bartholomeas Dias Museum complex and the Post Office
Tree. We arrive back in Cape Town in the late afternoon and
transfer to the Airport or a local Hotel. Tour ends.

e e -
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Excluded From This Tour
Lunch, Dinner, drinks, items of a personal nature and services not mentioned in the
program.

OPTION 4: VICTORIA FALLS SAFARI

HIGHLIGHTS OF THIS SAFARI

e Victoria Falls Tour
e Cruise on the African Queen
e Game Drive

Optional activities include Bungi Jumping, Game Walks, etc.
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TOUR PROGRAMME

DAY 1

We depart from Johannesburg Airport and fly to the Livingstone Airport in Zambia. After a 2
hour flight, we are met by our local guide and transferred to the Lodge on the banks of the
Zambezi River. After checking in we take time to have lunch and refresh and thereafter
have time to explore the surroundings including the craft market before returning to the
hotel in the late afternoon. Dinner is served and we have time to enjoy the magical sounds
of the African night before retiring to our rooms.

After a leisurely start with breakfast on the terrace, we head
off to view the Victoria Falls from the Zambian side. The
Victoria Falls is one of the biggest waterfalls in the world and
a stroll past the gorge proves to be an unforgettable
experience. We return to the Lodge and relax in the mid-day
before we have time to embark on an afternoon excursion.
We board the African Queen and take a leisurely cruise in the
river above the Victoria Falls. We have a good chance of
seeing Hippopotamus and Crocodile along the banks and head
back to the lodge before dark. We refresh and have dinner before we retire for the evening.

We enjoy breakfast at the Lodge and thereafter spend this day at
leisure with many optional activities that can be booked at the lodge.
Some of the optional activities include, White Water Rafting, Bungi
Jumping, Game walks, Game Drives, Boat cruises and many more.
After an eventful day we have dinner and we relax on the terrace
overlooking the river.

DAY 4

We start at dawn and on this day do an early morning game drive into the nearby reserve.
This is a perfect opportunity to see some of the more famous species of wild that roam this
area. We return to the lodge in time for breakfast and relax on the terrace for the last time.
We check out of the Lodge and transfer to the airport for our flight to Johannesburg. Tour
ends.

Excluded From This Tour

Lunch, Dinner, drinks, items of a personal nature and services not mentioned in the
program. Flights from Johannesburg to Livingstone are not included in the above rates.
VISA fees are not included and will be for your own account.
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GAUTENG DAY TOURS FOR PRE-, AND POST TOURS

For those delegates who would like to stay in the Johannesburg or Sandton area, before or
after the congress, we can offer the following day tours. Also contact us for accommodation

options:

Tours Symbol Grid:

CULTURE

il

WILDLIFE

NATURE ‘*ﬁiﬁ?”"r HISTORICAL

Cﬁi? CITY

SHOPPING

EEE“- ADVENTURE

? FOOD

‘i, ENTERTAINMENT

) RELAXATION

HOW TO JOIN ONE OF OUR GAUTENG DAY TOURS:

All of the below tours depart daily and the rates include complimentary return transfers
from Johannesburg. Please contact us - we will be delighted to book your seat on one of our
exciting Day Tours in and around Johannesburg.

INCLUDED IN OUR DAY TOURS
o All transfers to and from Attractions
e All entrance fees for Attractions and Excursions
e All tours to be conducted in Late Model Luxury , air-conditioned vehicles
e Public liability and passenger liability - R 50 Million

SOWETO, GOLD REEF CITY & APARTHEID MUSEUM (FULL DAY)

L ke

¢

(O]

LUNCH
NOT INCLUDED

DEPARTURE
09H00

Experience the turbulent history and diversity of the people and cultures in the heart of
Soweto, now more than a hundred years old. Enjoy a visit to Johannesburg’s favourite
theme park that brims with activities and experiences that are tough to recreate elsewhere.
Relive the sad tale of white (minority) supremacy and black (majority) oppression uniquely
captured within the walls of this museum.

PRICE PER PERSON

Minimum of 4
Persons

R 850

2 - 3 Persons

R 950 Single Person R 1520

The single person rate applies as follows - Should your wish to join one
of our day tours as a single person and we do not have a departure for
that day, we will depart with only one person if they pay the single
person rate. Should a single person wish to join a scheduled departure
the 2 - 3 person rate would apply for single persons.
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MAROPENG - THE CRADLE OF HUMANKIND (6 HOURS)

& |l@l el

Who's your Daddy? This is the catch phrase used by the brand new
“State of the Art” Maropeng Museum, a few minutes drive from the
Sterkfontein caves. A visit to the museum takes you on an incredible
y journey back in time, literally millions of years in evolution. Also visit
the world renowned Sterkfontein caves where one of the most
infamous fossils on the planet was discovered.

LUNCH
NOT INCLUDED

DEPARTURE
09HO0 & 13h00

PRICE PER PERSON

4 or more R 850 2-3Persons R 950 Single Person R 1520
Persons
LESEDI CULTURAL VILLAGE (5 HOURS)
T , %-' LUNCH DEPARTURE
@ EX INCLUDED 10H30

Traditional African Cultures are slowly disappearing... As the drums beat,
gather around an open fire, share traditional songs and dances with the Zulu,
Sotho, Xhosa, Pedi and Ndebele families who occupy this tribal village. We
first explore the village and get a feel of their day-to-day lifestyle before we
watch awesome dance performances and then head off for a scrumptious
traditional African meal.

il '8

PRICE PER PERSON

4 or more R700 2-3Persons R900 Single Person R 1500
Persons
THE ELEPHANT SANCTUARY (6 HOURS)
LUNCH DEPARTURE

NOT INCLUDED

06H30 & 12H30

I ¢ [e]o

The Elephant Sanctuary provides a safe-haven for elephants and
offers a platform for guest education and interaction. They offer
guest and elephant driven programs where the most important part
of the operation is happy elephants and satisfied guests. Their
programs offer one of a kind elephant interaction and are unique to
the Elephant Sanctuary. All the elephants are rescued African
elephants and they have gained their trust through a unique reward
based training program.

PRICE PER PERSON

4 or more

R 950 2 - 3 Persons
Persons

R 1100 Single Person R 1800
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CONTACT US

Productivity SA, South Africa
Tel:+27 (0) 11 848 5300

Fax: +27 (0)11 848 5555

email: weps@productivitysa.co.za
website: www.productivitysa.co.za

Related websites:

World Confederation of Productivity Science: www.wcps.info
South African Business Tourism: www.southafrica.net
About South Africa: www.southafrica.info

About Sun City: www.suninternational.com/resorts/suncity/
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ADDENDUM A: REGISTRATION FORM
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REGISTRATION FORM

Monday, 22 — Wednesday, 24 September 2007: Sun City, North West, South Africa

Surname Initials

First Name Title (Prof / Dr./ Mr. [ Mrs.) Gender M

First Name for Badge purposes

Designation

Department VAT Number (if applicable)

Organisation / Company

Postal Address

Country

Postal Code Special Dietary Requirements (Kosher / Halaal / Vegetarian)

Email Address

Tel: Code: Number Mobile

Fax: Code: Number

Surname Age Gender M

First Name

First Name for Badge purposes

Surname Age Gender M

First Name

First Name for Badge purposes

Surname Age Gender M

First Name

First Name for Badge purposes
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REGISTRATION FEES

Please select the applicable registration fee by ticking the relevant box

Fees Description R Amount Payable

International - Full Delegate Registration R9 450.00 R

Day Registration — Excludes all evening functions (Please tick appropriate box below)

Monday, 22 September 2008 R1 950.00 R
Tuesday, 23 September 2008 R1 950.00

Wednesday, 24 September 2008 R1 950.00 R
Accompanying Person Fee R1 950.00 R

(Includes attendance to all evening social events and Airport / Hotel Transfers)

AIRPORT TRANSFERS

Do you require Airport Transfers Yes No

Please indicate which Shuttle you will require Yes / No No of People

Transfers from O.R. Tambo International Airport to Sun City

Transfers from Sun City to O.R. Tambo International Airport

Transfers from Lanseria Airport to Sun City

Transfers from Sun City to Lanseria Airport

Transfers from Sandton Hotels to Sun City

Transfers from Sun City to Sandton Hotels

Airport / Hotel Shuttles: Please complete your flight details below so that we may co-ordinate the shuttle times

Date Date

Time of Arrival Time of Departure
From Destination

Flight Number Flight Number
Hotel Drop Off Hotel for Pick Up
No of People No of People

Social Events are included in the full congress registration fees. Please confirm your attendance.

Monday, 22 September 2008 Yes No
Tuesday, 23 September 2008 Yes No
Wednesday, 24 September 2008 Yes No
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Over and above all the activities available at Sun City complex, accompanying persons can choose to join any of the following Optional Tours.

Please indicate which Tours you would like to attend.

Monday, 22 September 2008 Maropeng & The Cradle of Humankind R880.00 09h00 16h00

Tuesday, 23 September 2008 Mangwanani Spa: éf”ca’? River R1450.00 | 08h0O 16h00
xperience

Wednesday, 24 September 2008 Shopping Safari R650.00 09h00 16h00

ACCOMMODATION — CONGRESS ACCOMMODATION OPTIONS

Please indicate what accommodation you would prefer for during the Congress as well as any extended stays.

Midweek Rates Valid from Sunday — Thursday

Weekend Rates Valid for Friday and Saturday

. No of No of
Room Type Occupancy fligiee HHpEE Check In Check Out  Mid Week Weekend M@
Rate Rate . . People
Nights Nights
Single R1 100.00 R1 326.00
Standard Room -
Double / Twin| R1 200.00 R1 430.00
Cabanas -
. Single R1 325.00 R1 620.00
Family Room -
Double / Twin| R1 430.00 R1 725.00
Single R1 550.00 R1 845.00
Standard Family ing -
Double / Twin| R1 675.00 R1 965.00
) Single R1 825.00 R2 185.00
SN Luxury Family -
Sun City Double / Twin| R1 950.00 R2 310.00
Main . Single R3 235.00 R3 725.00
Standard Suite -
Double / Twin| R3 365.00 R3 850.00
. . . Single R5 110.00 R5 595.00
Presidential Suite -
Double / Twin| R5 235.00 R5 720.00
Standard Family Single R1 685.00 R2 025.00
Room Double / Twin| R1 800.00 R2 150.00
Luxury Family Single R1 990.00 R2 405.00
Room Double / Twin| R2 115.00 R2 530.00
Singl R3 620. R4 495.
Standard Suite ing'e - 3620.00 95.00
Double / Twin| R3 750.00 R4 620.00
Cascades -
. Single R5 050.00 R6 250.00
Garden Suite -
Double / Twin| R4 100.00 R6 380.00
) . Single R7 150.00 R8 785.00
Flamingo Suite -
Double / Twin| R7 275.00 R8 910.00
. Single R9 575.00 R11 650.00
Heron Suite -
Double / Twin| R9 700.00 R11 770.00
Single R2 765.00 R3 335.00
Standard Room ble / Twi
Palace Double / Twin| R2 950.00 R3 520.00
Luxury Family Single R3 280.00 R3 950.00
300 Roomselely Double / Twin| R3465.00 | R4 145.00
. . Single R3 725.00 R4 545.00
Junior Suite -
Double / Twin| R3 900.00 R4 730.00
[N {
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Accommodation will be allocated on a “first come, first served” basis.

On arrival at your Hotel you will be required to provide a Credit Card guarantee or cash deposit, to cover any charges that you may incur.

TOTAL DUE

Description Total Cost
Registration Fee R
Accompanying Persons Programme R
Accommodation R

Method of Payment: (Electronic, Cheque, Direct Deposit, etc.)

PAYMENTS

Bank
Account Name

Direct Deposits and Branch
Transfers

Account Number Branch Code

A copy of the deposit slip or proof of electronic payment must be faxed to +27 86 603 7703 with your details clearly marked on the slip.

CREDIT CARD PAYMENTS

Type of Card (Please cross) MasterCard

Card Number

Card Security Code
(Last 3 digits on the signature strip

Name as it appears on the card

Start Date: Month / Year Expiry Date: Month / Year

Name of Bank / Financial institution issuing card

Amount

Attention / Please note:
« [f you have any queries please contact
e Payment must be made before 21 August 2008. If your payment is not received before the 21 August 2008, registration cannot be guaranteed.
e Please submit your completed registration form electronically and fax proof of payment to +27 86 603 7703

Confirmation and Cancellations:
e Registration fees include:
- Airport / Hotel Return Transfers
- Full Congress Programme
- Congress Pack
- Morning and Afternoon refreshments
- Lunches
- Welcome function
- Boma Bush Braai
- Awards Gala Dinner / Riggs Lecture
* Registration will only be confirmed once full and final payment has been received.
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o All cancellations or changes must be submitted in writing. Telephonic cancellations will not be accepted.

e Cancellations up to 21 August 2008 will be subject to a 50% cancellation fee, and cancellations after the 21 August 2008 will be subject to a 100%
cancellation fee.

o “No show” of delegates will be subject to a 100% cancellation fee.

Accommodation:
e Accommodation will be allocated on a “first come, first served” basis.
e On arrival at your Hotel you will be required to provide a Credit Card guarantee or cash deposit, to cover any charges that you may incur.

Other Day Tours and Post Conference Tours:
* Post Conference Tour Options will be forwarded to each delegate on request.

Contact Details:

TBA

DISCLAIMER

The Organisers of the 15" World Productivity Congress 2008 are: the Productivity SA Committee and Go Girl Events. The Organisers will do everything possible to ensure that your
attendance at the Congress will be as comfortable and beneficial as possible. The appointed agents and other sub contractors perform all tasks on condition that no member of
Organisers or an appointed agent or sub contractor can be held responsible for any loss, damage or inconvenience whatsoever experienced by delegates to the Congress: including
the journey to/from the Congress. They can also not be held responsible for any unforeseen partial or total cancellation of the event. No refunds will be entertained other than set out
above. The programme is subject to change without notice. By completing and forwarding the registration form you agree to and are automatically bound to the above conditions.

Signature: Date:
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